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In a year of change, uncertainty, and increasing pressures on household budgets, people have never needed 
our services more. These pressures can often seem complicated or intimidating, but at Advice Space we believe 
no one should have to face these problems alone without good quality, independent advice. That’s why we are 
here, to give people the knowledge and the confidence they need to find a way forward.  

Recognising that the difficulties people face are often complicated and their issues interconnected, Advice 
Space takes a holistic approach to the advice we offer. I have witnessed the transformational power of our 
advisers, treating clients as a whole person and not limiting their advice to any single issue. This is vital in 
empowering people to find the best solution for them.  

At the heart of what we do is our people supporting members of their local community, and we could not 

deliver our services without them. Their loyalty and dedication, from frontline to trustees, is key to the success of 
our service, at a time when our service is most needed. In 2022, Advice Space completed 8,000 benefit checks, 
ensuring people received all that they are entitled to, and helping maximise their income by £10.5 million. 

Our partnerships have allowed us to proactively reach those clients who were unaware of our service, and our 
ambitions and vision will continue to develop, and our ambition and vision will continue to develop to meet our 
client’s needs, reaching people in new and innovative ways.  There is more to do as we look towards another 
year but I am confident that by galvanising around our purpose we can continue to be a positive force for 
change in our communities as well as for individual lives. My thanks to all our people and our partners who have 
made the achievements of this year possible, and I look forward to the year ahead. 

 

Andrew McCartan

Chairperson’s Report
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The last number of years have been difficult, and we are all trying to catch up. 

When we were working from home, we used that space to work with our team, reflecting on how our services 
could change in the future, consider the support that our staff might need and how we could go forward in a 
changed environment. This piece of work was invaluable in providing a vision for Advice Space.   

There was much clarity on the fact that some things don’t change and never should because the problems 
people face are as diverse as ever.  What is also clear is that whilst we continue to give good quality, 
independent advice which is free and accessible online, over the phone and in person, the client experience 
and the context of the wider environment should continually inform how our services should develop.    

When we say we’re here for everyone, we mean it.  

We are working hard to get our service back on track and open all sites in Belfast and to attract volunteers who 
will help us expand our services and support the provision of advice alongside our paid team. 

Sadly, we lost a number of staff who, over time, have given many years of service and we thank them for 
everything, often going above and beyond for the sake of our service users but new beginnings are around the 
corner as I write this piece.  We have added new people to new roles, we have a new Chair, Andrew McCartan, 
and new trustees and they will continue to strengthen governance on the Trustee Board. This Spring we will 
welcome a new Chief Executive.  

As a charity in a healthy financial position, we look forward to building on our previous successes and continuing 
to support our communities in the best way that we can. 

 

Linda Williamson

Director’s Report



A place where people can  
fulfil their potential.   
Advice Space is committed to learning and 
development.  We work with volunteers, offer 
employment to trainees and apprentices and 
foster an environment where continuing 
professional development is promoted and 
valued. 

A place where everyone experiences 
good health and wellbeing.  
We believe our work has a health impact on 
those who use our services, we can alleviate 
some of life’s pressures that people feel when  
we are proactive on their behalf.  

An environment that is welcoming, 
safe, fair and inclusive for all  
We want the people who work with us, and 
those who seek help to know we are 
approachable, accessible and diverse. 

Advice Space 
wants to be 
known as



Promote the Brand “Advice Space” 
We grow when people know who we are. We will 
maintain a high and positive profile amongst key 
audiences and stakeholders to maximise service 
use and generate revenue to a achieve our 
objectives. 

Be Pioneering in the Sector 
Advice Space has a reputation for being 
innovative and want this to continue.  

Be Financially Independent 
Identification of new funding opportunities  
and sources of unrestricted income are critical  
in our endeavours to achieve this objective.  

Be the employer of choice 
Advice Space believes that services should be 
considered and delivered strategically across  
the city maintaining equality of access. 

Be the place to volunteer 
Volunteers are key to our success, and we will  
use social media to expand our volunteer base. 

Advice Space 
Strategy



Our Partners



Macmillan Cancer Support 

"The Macmillan Benefits Advice Service is absolutely 
priceless, at a time when patients and their families 
are dealing with the trauma of a cancer diagnosis 
and treatment, the last thing you want them to 
worry about is keeping a roof over their heads, food 
on the table and their home warm.   

For many people access to this service that 
specialises in helping with cancer can make a huge 
difference to their wellbeing and ease the burden. 

Patients tell us knowing there is someone who can 
help them through and navigate the complex 
benefits system, means they focus on their health 
and treatment.” ...  
Karen Dunn, Health & Wellbeing Coordinator RVH 

“Macmillan Benefits Service has been an essential 
resource to the Lung Cancer Nurse Service.   

Their support and dedication to lung cancer 
patients is second to none and often during what is 
both a sensitive and overwhelming time for patients 
they meet the patient needs in a timely and 

sensitive manner.  

A lifeline to this patient group.” ...  
Carol McMaster – Macmillan Lung Cancer CNS

Cystic Fibrosis 

“The service provided by Advice Space for our CF 
patients, their carer’s and families is invaluable.   

Having expert advice, support and guidance has 
alleviated stress and provided reassurance for our 
patients, supporting them to get everything they 
are entitled to claim.  People have remarked how 
reassuring it is to have support from advisers who 
understand their CF and how it can impact on 

them.   

The advisors take the time to listen to patients and 
explore all options available to them, ensuring they 
have all the information they need to make 
informed decisions.  

The benefit of this service to our users and indeed 
us as social workers is immeasurable.” ...  
Ciara McCann – CF Social Worker 

“Thank you for all the excellent help and support 
the project has provided to our CF patients and 
their carer’s and families over 2022/2023. 

Living with a chronic condition impacts not only on 
the individual but the whole family and therefore it 
is so important that the service is so inclusive. 

The patient’s voice is so powerful so please  
find some of their comments below and the  
next page.” ...  

 “Sarah was brilliant, so understanding. She did 
everything possible to help me through the process 
and made the process stress free”. 

“I know nothing about benefits and thinking about  
it stresses me out. Sarah was so helpful, explained 
things to me in a way I could understand.  

“Sarah explained the information so clearly and was 
so comprehensive. It was good to know I can come 
back to her to discuss it further when I need to.” 

“Sarah checked everything and talked about how 
things could change after I have my baby. She 
followed up with me afterwards which was so 
helpful.“ 



Cedar Foundation 

This project is for those people with a learning disability 
and referrals are made by their key workers. Advice can 
be given by email or phone or by appointment where 
form completion is required. The project provides 
advice on benefits only. The advisor can advocate on 
behalf of the client with all relevant benefit 
departments.  

 

 

 

Welfare Reform 

The Welfare Reform project is a multi-advice service for 
members of the public from a wide demographic via an 
open advice system. The service, which specialises in 
benefit advice, also accepts from referrals via a Welfare 
Reform helpline.  Advisers can advocate on behalf of 
clients where appropriate. 

 

Physical Disability 

“The referral process in fast and efficient.  
Feedback received from service users has been 
extremely positive. The process is smooth and  
is invaluable for both our service and our service 
users. I know that if I have a query, I can send an 
email or lift the phone and I will be given  
excellent advice by professional and extremely 
knowledgeable staff” ...  

Thank you for all your hard work! 
Ashleigh – Social Worker  

“Sarah put me at ease which is not easy as I hate 
talking and being reminded of my CF and how it 
affects me.” 

“I didn’t think as a carer, Sarah would be able to 
give me so much help as she did.” 

The project is invaluable to our CF patients  
in helping them navigate the benefit system  
and much more in terms of employment,  
housing etc.” ...  
Margaret McCafferty – CF Social Worker 

 

 

 

Positive Life 

“Positive Life work for people living or affected  
by HIV in Northern Ireland.  

Underpinning everything we do is the aim to ensure 
that the people who use our services are supported 
to make decisions that are best for them, and key  
to this is the provision of accurate, up-to-date, 
accessible information – and that’s where Advice 
Space services are complementary to our own. Our 
partnership facilitates a professional, wrap around, 
user-led advice that supports people to achieve 
positive outcomes. 

Having worked together now for almost 10 years, 
Advice Space is integral to our offer and vital in  
the current climate as people navigate the ever-
increasing complexities of the welfare system  
and face significant challenges as a result of  
the cost-of-living crisis.  

We are very grateful for their contribution to  
our work.” ...  

Jacquie Richardson – CEO 
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“I have found the service really beneficial for advice 
and support in relation to financial and benefit 
issues. Part of the holistic assessment we complete 
with service users looks at their current financial 
situation, including whether they are accessing 
appropriate benefits. Having a reliable and 
knowledgeable service to refer service users to for 
support has been invaluable, as it has enabled me 
to focus on supporting service users with their daily 
living needs relating to their physical 
health/disability” ...  

Sinead – Social Worker  

“Advice Space have been an invaluable source of 
support to our social work team and to the service  
users I have referred myself. The knowledge and 
professionalism you and your team provide is both 
assuring to me and to our service users.  This is 
particularly welcome as many of the clients I have 
referred have had very complex and delicate issues 
which are always treated with the utmost respect  
and compassion, and which have often resulted in  
long term input from your team. 

Any referrals I have placed have been investigated 
promptly and I have always been advised when 
they have been received.  Staff have always 
contacted me to enquire of more information and 
to advise outcomes.  I would also like to advise that 
I and our team are aware just how essential and 
busy your service is however I have always felt I can 
pick up the phone at any time to seek advice and 
discuss concerns in relation to supporting our 
service users.  

I would like to sincerely thank you and all the staff  
at Advice Space for supporting us at PH&D  
and the service users who will continue to need  
the service” ...  
Patricia Curley - Social Worker 

Sensory Impairment 

“The sensory Support Team work to reduce the 
impact of service users Sight/hearing loss on their 
daily lives. We have a close working partnership 
with Advice Space. The service they provide is 
invaluable and without this support, many of our 
service users would be left without value advice 
and guidance through the benefit process and 
indeed many left in the dark about their 
entitlements. 

Social workers within the Sensory Team action a 
high volume of referrals to Sensory support within 
Advice Space and feedback from service users is 
extremely positive with many benefiting immensely 
in terms of accessing support and advice that 
have improved their circumstances and indeed 
quality of life. 

Accessing benefits is a very stressful process for 
many people but has additional barriers for people 
with communication difficulties and for those who 
are unable to access information owing to sight or 
a dual loss. Without the support from Sensory 
Advice Space service users would be greatly 
disadvantaged.” 

Lorraine Finn - Social worker Sensory Support 
Team 

RVH - Staff and Patients 

The service is sited at RVH but is open to all patients 
and staff within the Belfast Trust area. The project 
offers advice on all subjects. The advisor helps to 
complete benefit applications and other forms. The 
advisor can advocate on the client’s behalf with all 
benefit departments and statutory organisations.  



Our Partners



After Care  

“Advice Space has become an integral part of the 
service we provide to support our young people 
especially in today’s climate when they are 
struggling to manage their finances in order to meet 
there living costs.   

We have worked successfully in partnership with the 
service for a number of years now and they have 

proven to be flexible in order to adapt and respond 
to the changing needs of the service through 
economically challenging times” ...  

Hazel Robinson - BHSCT 

 

 

Heart and Stroke 

“The impact of a chest, heart or stroke illness can be 
live changing for so many people including those 
that care for them. It is vital that we continue to 
support people living with these conditions to live 
their best lives.  

Our partnership with Advice Space has played an 
integral part in supporting people affected and 
their families. At a very worrying time for many, 
Advise Space has provided our beneficiaries with 
confidential information on a range of issues, 

including benefits and welfare rights. We are 
delighted with the support they have provided, and 
we know our beneficiaries feel practically 
supported” ...  

Ursula Ferguson - Director of Care NICHS 
Projects Hosted by Advice Space 



£1,119,477
This helped us create 

From our partners 26
Jobs. 

Because of this  
we helped 

30,442
People

The Advice Story

Our Impact



89,378
Problems. 

We carried out

with

This was spent in our local communities

8000
Benefit checks. 

The clients recieved

£10.5m
In benefit  

entitlement.

Through advice, 
support and guidance, 

we sort out your 
problems together.

Mission Statement



Positive Life 

A client from Positive Life applied for Personal 
Independence Payment (‘PIP’) and was turned down 
after it was decided he had no difficulty managing his 
own daily living and mobility needs. Upon lodging a 
Mandatory Reconsideration, he was turned down 
again. The client found this process difficult and 
distressing, especially in light of his HIV diagnosis, and 
his additional physical and mental health needs. He 
was referred to us for help and we agreed to represent 
the client and support him with his appeal. We ensured 
that all his paperwork was completed, that all the key 
medical evidence was obtained, and that he had an 
appeal submission prepared. We represented the client 
on the day of his appeal, leading to a successful 
outcome, with an award of PIP being made. This meant 
a lot to the client who had become dependent upon 
his family for emotional and practical support. He also 
found having to dispute official decisions and 
repeatedly explain himself very difficult, further 
compounding his health issues. The client is now better 
off by £86.30 per week, and he now has the money to 
meet the additional needs resulting from his disability, 
making it easier to provide for himself and his family.  

The following quote is from the client's carer who 
assisted him throughout his PIP appeal 

“Gareth from Advice Space was amazing, his 
knowledge of the benefit system gave me great 
confidence in the service he was providing, he was 
proactive and always kept in touch, he regularly 
updated me with his my case was progressing, but 
most of all he was kind and compassionate and 
that definitely made a very stressful time for both 
my family and I a lot easier.” ...

The client is now  
£86.30  better of per week

The client was awarded 
£92.40 per week Attendance Allowance 
With a backdated payment of £739.20

Highlighting successful outcomes for clients

Positive Life Chest, Heart And Stroke

Our Clients



Chest, Heart And Stroke 

The client suffered a stroke and was referred by Chest, 
Heart and Stroke for advice on disability benefits. We 
spoke to the client's daughter on her behalf, advising 
on potential entitlement to Attendance Allowance. We 
helped the client and her daughter complete the form, 
leading to an award of the highest rate of Attendance 
Allowance at £92.40 per week, and a backdated 
payment of £739.20. This help and additional financial 
support made a big difference to the client and her 
family, ensuring she had the money needed to meet her 
care needs.  

The following quote was provided by the client's 

daughter: 

''I found the Attendance Allowance application form 
quite daunting and feel that the support provided 
by Gareth ensured that Mum received the 
allowance she was entitled to.'' ...  

Macmillan 

Our client had been working as a carer full time before 
she was diagnosed with colon cancer.  She was 45, 
single and had recently moved from Scotland to live in 
NI.  Her family had been helping her with the mortgage.  
She was working in NI through an agency and had to 
stop work due to her chemotherapy.  She was really 
struggling to keep up her mortgage payments and 
couldn’t afford any heating or food.  The client had 
applied for Universal credit but wasn’t sure what was 
happening with it. 

Our service assisted her to apply for PIP and this was 
awarded at enhanced Daily living and Mobility 
(£156.90/wk)  

One of our advisers checked her Universal Credit 
payments - the benefit had stopped although the 
client was unaware of this.  The adviser was able to get 
this reinstated and apply the (LCWRA) limited capability 
for work element (extra £354.28/month).  The client was 
then assisted to apply for help with her Rates 
(£60/month) and a HC1 form for help with NHS costs 
including travel to hospital, optician and dentist.   

We applied for a blue badge for her and a Macmillan 
grant which was awarded (£350) 

We were able to assist her to access help for electricity 
(£50 voucher), food vouchers which were exchanged for 
food to last 1 week, and a keep warm pack. 

The lady was referred for support through the 
Macmillan Move More programme which aims to ensure 
that people living with cancer understand the 
importance of an active lifestyle, and that they receive 
the support that they need to become and remain 
active and to enjoy an improved quality of life as a 
result.  We also referred to Macmillan Financial 
Guidance Service for help with her mortgage.  The 

service looks at budgeting, options for meeting 
mortgage payments, insurance and pensions. 

"‘Your help was amazing at a very difficult time  
for me, but everything is well now.   
Thank you, you are a star.” ...

The client was awarded 
PIP Enhanced Daily Living & Mobility at £156.90/wk 
(LCWRA) limited capability for work element extra £354.28/month 
Help with rates at £60/month 
Blue badge and a Macmillan grant which was awarded £350 

Macmillan



It’s been a time of change.  New people joined our team.

Julie Swindell  

I started working in Advice Space as a Trainee 
Advisor in July 2022 having previously volunteered as 
an advisor with Citizens Advice Belfast. I have a real 
passion for helping people and due to my previous 
volunteer experience, knew I would relish the role. 
Everyone at Advice Space has been welcoming and 
friendly. From the start I have been given relevant 
training, support and encouragement from my 
colleagues. I am looking forward to a very rewarding 
career with Advice Space as I go forward and hope 
to make a real impact on our clients lives and the 
organisation. 

  

Nicola  

I was raised by a single, disabled 
mother and was her carer from 
the age of 10. Having lived 
experience of being on the 
poverty line, depending on 
receiving benefits, I know how 

much people can truly struggle behind closed doors. 
I've always used my empathetic nature to help guide 
people going through dark times; in 2021 I returned to 
university, gained a place in a graduate route into 
Social Work degree. The covid pandemic put a halt 
on my studies - coming out of my placement and 
getting a deferral from university. I used this halt to 
contemplate how I could utilise my passion of 
helping.  I was so thankful to start my journey with 
Advice Space. My lived experience, my social work 
training and background of being able to see the 
bigger picture of an individual's situation can all 
come together, I am enjoying putting my training into 
practice and continuing to learn to further assist 
those in need. 

  

Jasmine  

It’s been a wonderful learning 
experience, I felt supported at 
every stage of my learning, having 
the opportunity to shadow and 
be shadowed to provide advice 
on matters that are important to 

our users. I have felt welcomed whole heartedly from 
all members of staff at Advice Space and have seen 
that as a charity, providing the highest quality of 
advice is at the core of the organisation's ethos. 

 

Trainees

Our People
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Andrew McCartan  

As Chair I will support Advice 
Space with a framework of strong 
governance, an environment of 
informed decision making and 
robust financial oversight. As the 
board of Advice Space continues 

to grow in 2023, I will build upon the Trustees 
strengths, adding diversity of skills and experience to 
help guide the organisation to long term success. 

 

Rhyannon Blythe 

I am passionate about 
empowering people to exercise 
their rights and have joined 
Advice Space to assist the 
organisation to develop its 
influence. Advice Space has a 

wealth of expertise in providing advice and 
supporting clients to achieve positive outcomes. This 
will be ever more important as we face recovery from 
Covid-19 and a cost-of-living crisis.  

 

Ian Davison 

We are currently in a very 
challenging political, social and 
economic period. This creates 
great challenges for Advice 
Space as an organisation and 
also our clients. I look forward to 

assisting the wider Trustee Board with giving our 
excellent advisors and volunteers the best 
environment possible to deliver for our clients.  

Ultimately, it is my intention that as a Trustee Board 
member, that we deliver a strategy of sound 
organisational, operational and financial practices. 

Andrea Millar 

We created a Volunteer Manager to 
make impacts for the organisation 
with recruiting new people and using 
social media to our advantage.   
I joined Advice Space as Volunteer 
Manager. This is such a diverse role 

and I’m enjoying every aspect of it; our volunteer 
numbers are rising, and Advice Space is moving onto 
new marketing and promotional platforms using  
social media. 

 

Trustee’s Volunteer Manager 

2222
In January 2023

Our Social Media presence 
will be something we 
continue to grow.

Our Facebook posts have 
reached people.

200One of our reels was viewed  
200 times in 60 minutes.

2000We recently joined TikTok, and 
our posts reached almost 2000 
views within the Belfast area. 

19People used the links on posts to 
find out more about volunteering.
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Advice Space - Company Limited by Guarantee Statement of Financial Activities  
(including income and expenditure account) Year ended 31 March 2022 

2022 2021  
Unrestricted Restricted Unrestricted Restricted 

funds funds Total funds Total funds 
Notes £ £ £ £ 

 
Income and endowments 
Donations and legacies 5 - - - 1,115 
Charitable activities 6 196,149 940,521 1,136,670 1,034,750 
Other trading activities 7 8,103 - 8,103 9,682  
Investment income 8 940 - 940 746  

Total income 205,192 940,521 1,145,713 1,046,293  

Expenditure  
Expenditure on charitable activities 9 50,397 896,041 946,438 1,052,705  
Total expenditure 50,397 896,041 946,438 1,052,705  

Net income/(expenditure) 154,795 44,480 199,275 (6,412)  
 
Transfers between funds 19,950 (19,950) - - 

Net movement in funds 174,745 24,530 199,275 (6,412)  
Net movement in funds/Net  
Reconciliation of funds 409,712 - 409,712 416,124  
 
Total funds brought forward 584,457 24,530 608,987 409,712 

 
The statement of financial activities includes all gains and losses recognised in the year. All income and expenditure derive from continuing activities.  

Advice Space - Company Limited by Guarantee Statement of Financial Position  
31 March 2022 

 2022 2021 
Notes £ £  

Fixed assets 15 90,607 99,185  
Tangible assets  
Current assets  
Debtors 16 61,861 54,474  
Cash at bank and in hand 481,999 356,842  

543,860 411,316  
 

Creditors: amounts falling due within one years 17 (25,480)  (100,789)   

Net current assets 518,380 310,527  
 

Total assets less current liabilities 608,987  409,712  

Net assets 608,987  409,712   
 
Funds of the charity  
Restricted funds 24,530 - 
Unrestricted funds 584,457 409,712  

Total charity funds 20 608,987 409,712       
 
 
These financial statements have been prepared in accordance with the provisions applicable to companies subject to the small companies' regime.  
These financial statements were approved by the board of trustees and authorised for issue on 22 November 2022, and are signed on behalf of the board by:  
 
G Mcclatchey D Mitchell  
Trustee Trustee  
 

 

Annual accounts
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Advice Space  
Merrion Business Centre  
58 Howard Street  
Belfast, BT1 6PJ  

0300 1233 233 

AdviceSpace1 

AdviceSpace_ 

www.advicespace.me 


